For quicker, hassle-free school
payments, try Qkr! today

, masterpass

Introducing Qkr! (pronounced ‘quicker’) by Mastercard, the
secure and easy way to order and pay for school items from
your phone at a time and place that suits you.
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Q. Can | add multiple payment cards?

A. Qkr! will accept payment using any scheme credit/debit
card accepted by the school, and you can add up to five
different cards to your Qkr! account.

On checking out you can select from any of your reqgistered
cards.

Qkr! is provided by Mastercard so you know your payments
are secure. No information will be stored on your phone.

Registration details and card information are saved securely
on the Mastercard network.

TIP OF THE WEEK

A$16.00
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Q. How do | add or delete payment cards?

A. To delete or edit your payment cards from the ‘Settings’:

1. Tap on the three horizontal lines icon at the top left of the

screen.

2. Tap ‘Manage Payment Cards’ and tap on the relevant card.

3. Tap ‘Edit Card’, make the required changes and tap ‘Update’;
or Tap ‘Delete Card’, and tap Delete to confirm the deletion.

To add a new card from the Settings: Tap ‘Add a new card’, enter
the card details and tap ‘Add Card’ to save.

To add a new card from the Submit Payment screen:
1. Tap ‘Add Card’ at the top right of the screen.
2. Enter the card details and tap ‘Add Card’ to save.

TIP OF THE WEEK
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Q. Can two parents set up an account for the
same student?

A. Qkr! offers the ability for two parents to set up accounts
For the same student if needed. However, please note that

the two accounts are independent and no detalls are shared
between them.

TIP OF THE WEEK
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Q. How can | keep track of my Qkr! payments?

A. ltemized Qkr! eReceipts provide a record of purchase and are a convenient way to keep track of
your Qkr! payments.

To view your eReceipts:
1. Open Qkr! and tap ‘Activity'.
2. Scroll down to ‘Order History’ and tap ‘Receipt’ to view eReceipts.

Never lose a receipt: email receipts to your account:
1. Select the eReceipt you wish to email to yourself.
2. Tap on the mail icon at the top right of your screen.

3. Tap ‘Send’ to email the eReceipt to your email address, or enter another email address, and tap
‘Send’.

Use an eReceipt to cancel a food order you have paid for:

1. Select the eReceipt for the order you wish to cancel.

2. Tap the red circle with a minus symbol on the order to be cancelled. Select the entire order or
individual items to cancel and tap ‘OK’.

3. Cancelled items are shown in red on your eReceipt confirming they have been cancelled and a credit
Is available for future food orders. The value of any credits will be automatically deducted from your
next Qkr! food order.

TIP OF THE WEEK
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Q. How do | add or update a photo of my child
on the Qkr! app?

A. If you wish to add a photo of your child or if you have previously

added a photo of your child and now you want to replace it with a
different photo:

1. Open Qkr! and select your school.

2. Tap ‘Student Profiles’ to display your child’s/children’s name/s.

3. Tap the child whose details you wish to edit, and tap on the
camera Icon.

4. You can either choose an existing photo from your device, or take
a photo on your device.

5. When you have added the photo, scroll down and tap ‘Update
Profile’.

TIP OF THE WEEK
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0. What is the reason For having a child’s photo
on the Qkr! app?

A. For ease of navigation, Qkr! gives you the option to add your child’s photo to
your app.

This feature is optional and is designed to save you time when placing Qkr!
orders.

If you choose to add your child’s photo it will display at the top of the screen
when you are browsing school items on Qkr! This Feature is useful if you have
multiple children at the same school. To select a different child when ordering,
tap on the current child’s photo/name and select another child.

This saves you time by allowing you to place orders for all your children with one
transaction. There Is no need to use the back button and no need to place
separate orders For each child.

TIP OF THE WEEK
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TIP OF THE WEEK

Q. How can | remove unwanted items from my
shopping cart?

A. It Is easy to remove or amend items In your shopping cart
prior to paying for them.

1. Open Qkr! and tap ‘Activity'.
2. Under ‘Active Carts' tap on your school.
3. Tap on the order or item you want to remove or update.

4. Tap the garbage bin icon to remove the item from your cart;
or

Tap the pencil icon to update or amend the item in your cart.

A$1.20

A$1.00

A$3.80

A$16.10



TIP OF THE WEEK

Q. Should | log out from the Qkr! app for security?

A. Qkr! is provided by Mastercard and is the safe, secure, reliable way to pay for school
items. Registration details and card information are not stored on your phone but are
saved securely on the Mastercard network. ]

Qkr Password

marciaspmora@gmail.com

As a security feature Qkr! automatically logs you out after 10 minutes of inactivity. You OK
will still be able to browse the menus and add items to your cart, but you will be

prompted to enter your password to submit payments.

Forgot Password?

Cancel
Subtotal

IF you wish to actively sign out after each session, you may do so, however, you won't be Total

able to browse the menus again without logging in. An alternative is to change your
settings so that you are prompted to enter your password at the ‘Submit Payment’ step
even If you are within the same 10 minute logged in session. This saves you logging out
after each session and logging in the next time.

To turn on the ‘Always prompt for password on checkout’ option:
Open Qkr!, tap ‘Settings’ and ensure the ‘Always prompt for password on checkout’
setting is on (green).




0. How can | be sure my child’s food order has
been received by the school?

A. Qkr! is the safe, secure, reliable way to pay for school food orders. Your eReceipt is
confirmation that the order has been received by the school.

On canteen days the staff print stickers for each Qkr! order containing the child’s name,
class and order details. Orders are prepared and placed in individual bags labelled with the
stickers For ease of identification.

Qkr! orders are much more efficient to prepare than cash orders. Ordering with Qkr!:

1. Speeds up preparation so canteen staff have more time to prepare and serve food;

2. Reduces the time spent on cash handling tasks;

3. Reduces the need for your child to carry cash to school, so no more worrying about lost
lunch moneu.

Check your school’s nominated cut-off time for Qkr! Orders. Food orders cannot be placed
after the cut-off time, giving the canteen staff sufficient time to prepare the orders.

TIP OF THE WEEK
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